
WAYBURY HOUSE – DISCLAIMER / CANCELLATION POLICY 
 
CANCELLATIONS:  
All cancellations must be in writing, via fax or mail, within 45 days prior to arrival. Within 45 days prior 
to arrival, all cancellations received in writing will incur the following penalties:  
 
45-31 days: 40 % of total booking price  
30-16 days: 60 % of total booking price  
15-08 days: 70 % of total booking price  
7 days or less: 100% of package 
 
INSURANCE: 
It is strongly recommended that guests have adequate insurance against cancellation, loss of 
baggage, personal accident and medical expenses. 
 
RESPONSIBILITY: 
Whilst Waybury House and it’s employees will take care, they cannot be held responsible for, and shall 
be exempt from any liability, loss, damage or injury to any person and/or his/her luggage and/or 
personal property, or alleged inferior accommodation. 
 
PASSPORTS: 
South African immigration authorities require 2 empty pages for their entry & exit stamps plus any 
visas to Southern Africa. 
 


